MEDICAID ADVISORY
COMMITTEE
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VIRTUAL WebEx Meeting
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HFS

Illinois Department of
Healthcare and Family Services

We improve lives.

We address social and structural determinants of health.
We empower customers to maximize their health and well being.
We provide consistent, responive service to our colleagues and customers.

We make equity the foundation of everything we do.



The Medicaid Advisory Committee (MAC) advises the
Department of Healthcare and Family Services with

respect to policy and planning related to the health and
Welcome To medical services provided under the department's Medical

Programs including Medical Assistance, All
Th e MAC Kids and FamilyCare pursuant to federal Medicaid

requirements established at 42 CFR 431.12.

Presenter: Melishia Bansa, Special Assistant to Director of HFS



https://www2.illinois.gov/hfs/MedicalClients/Pages/medicalprograms.aspx
http://www.allkids.com/
http://www.familycareillinois.com/

A Meeting basics
Please note, this meeting is being recorded.
A To ensure accurate records, please type your name, organization, and email address into
the chat.
A I'f possible, members are asked to attend
if you called in, please note all meeting materials referenced today will be made available to
you on the MAC website following this meeting. If you need assistance accessing this

I I material, please email Melisha.Bansa@lIllinois.gov.
O u S e A If you have questions during the meeting, please contact the Host. Patience please, a

member of our team will get back to you between now and the next meeting.

K e e p I n g A Please Mute your audio throughout the duration of this WebEx meeting, except when
speaking.
A Please note that HFS staff may mute participants to minimize disruptive noise or feedback.
A Patience, please i some committee members, staff, and participants are new to MAC
proceedings.
A If you are a presenter and whish to be granted presenter rights during your presentation,

please use the chat function to contact the host.

A HFS is committed to hosting meetings that are accessible and ADA compliant. Closed captioning
will be provided. Please email Melisha.Bansa@lIllinois.gov in advance to report any requests or
accommodations you may require or use the chat to alert us of challenges during a meeting.

A Minutes of the prior meeting will be circulated to subcommittee members in advance of each
session. Once approved, they will be posted to the website.
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. Call to order

II.  Roll call of Subcommittee Members

Ill.  Introduction of HFS staff

V. Review and Approval of Meeting Minutes

V. Healthcare & Family Services Executive Report
VI. Subcommittee Reports & Recommendations
VIlI. Public Comments

VIII. Additional Business: Old & New

IX. Adjournment

Facilitator(s) : Kathy Chan, Acting Chair of the MAC
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V. Healthcare & Family
Services Executive Report

Illinois Department of



V.A. Innovations

1. New HFS Brand




Why

Refresh
the HFS
Brand?

AContinuation of our strategic
planning journey

ANew mission, vision, values,
and identity

ABranding aligns our external
identity with internal direction

Presenter: Evan Fazio, Communications Director



How was the brand developed?

A Listening to the community

A Customers
A Stakeholders
A Employees

A Expert copywriters and designers used that input to develop
HFS0s brand voice and visual I denti ty

AHFS leadership provided strategic direction to keep branding
aligned with the departmentos overall
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Color



HFS Blue

ATrustworthy
Alntegrity

ARetains the
history of HFS







Spark

AFriendly

AEnergetic,
Positive

AClarity







Giving form to color



Main shapes Pattern example

Geometric Shapes

A Diversity is at the core of
everything we do

A We represent this through
different shapes and colors

A The design system invites
viewers to imbue visuals
with personal meaning




Putting 1t all

The new HFS Logo




